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KE HOACH
TilSp cong dan va glii quyct dσ n khicu n.1,t6cl。
Kien nghi,phin inh cia cong dan n五 1112021

Thりc hien ttiem vu ti6p cong dれ giai quy6t hi6u nai,t6ca。 ,ki6n nghi,
phan illll tren dia ban xao cttn ci vao cic quy dinh cia ph`p luat va tinh hinh

■VC tian tai dia phu∝ lg,Uy ban nhan dan Xa SCm Chau ban hanh K6 hoach Ti6p

cong dan va giai quy6t khi6u nai,t6cl。 ,ki6n nghi,phan inh cta cOng dan n】 nl
2021 cu the nhu sau:

Io MvC DICH,YEU CAU
lo Muc dfch

Nhふm nttg cao hieu qua qu加 1′ nha nu6c va cOng t`ctiф cOng d加,giai
quyet khieu nai,to ca。 ,kien nghi,phan inh.

Phtt huy vaitrδ  lanh dao cia ngud d禽 lg dau va trich nhiem cia m5itap
th6,C″nllan trOng CO quan nha nu6c d6i v6i viec thり c hien giai quy6t khi6u nai,

t6c`0,kiさ n nghi,ph加 加h cia cOng dれ gф ph温 6n Ⅲ h an ninh chinh鷲 ,
trattu an tOan Xa hOi,baO Ve 19iiCh Cia nha nU6C,quyen 19i Chinh dang cia t6

chl,c va cong dan.

2。 YOu cau

ThVC hien nghiem ic chi thi s6 35/CT/TW cia Bo chmh tri va tttng

Cu:挽lgi Sv lanl.d。 ()cia I)aing d6i v6i congi tic ti6p.cOngi dan,giai quy6t khi6u

nai,t6c`o;Nghi quyet 39/2012/QH12 ngay 23/12/2012 cia Qu6c hoi ve viec

tiep tuc nang cao hieu lvc,hieu qua thりc hien chinh sach,ph`p lua trong viec
giai quyet khieu nai,tO cl。 。
―Tiep tuC ph6 bien,tuyen truyen iLuat l｀ iep cOng dan,giai quyet K[1lieu

nai,Lutt t6 c40 d6 nang caO nhan thicj hi6u bi6t phip lutt chO can bo,cOng

chic va nhan dan.Tap trung chi dao giai quyet kip伍むi,dit diem ngay cic vリ
viec khi m6i phtt sinh.

…Viec ti6p nhan,phan loai,giai quy6t d(m thlr phtt duoc xein x6t ky,khi

Can■i6t phtt tham khaoフ ki6n d6ng g6p cia cσ  quan c6 th△m quyan,ntt la
dm c6 noi dmg hi6u nai,t6clo;h"Ch6 thわ 山乱viec ch quan,tty tien,
ph6i hqp thieu dong bO gi,a cic bO phan.

‐Hang thing,qul夕 ,6 thing,n】 m tV danh gM,ki6m di6m viec iVC hien k6t
qua ti6p cong dan,k6t qua giai quy6tlchi6u nai,t6c10。
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KE HOACH
Ti6p cong dan va giぅ i quy6t dσ n khi6u noi,t6cl。

Kien nghi,phin inh cia cong dan n】 n12021

Tlhllc hien nhielll vり ti6p cong dan,giai quy(st khi6u nai,t(s cl。 ,ki6n nghl,
phan inh tten dia ban xao Cユn ci vao c`c quy dinh cta phip lua va tinh hinh

thりC tiδn tai dia phlT01lg,Uy ban nhan dan xa SGl Chau ban hallll K6 hoach Ti6p

cOng dan va giai quy(st khi(su nai,t6c10,ki6n nghi,phan inh cta cong dan nュ nl

2021 cu the nhtF Sau:

I.MvC DICH,YEU CAU
lo Muc dfch

Nhユnl nang caO hieu qua quan l′ nha nlF6C Vさ COng t`C ti(Sp COng dan,giai

quyet khieu nal,to cl。 ,kien nghi,phan inh.

Phtt huy vai trё lanh dOo cia nglIoi ding dau va trach nhiein ctaim5i tap

th6,Ci nllan trong co quan nha nu6c d(Si v6i v19c thり c hien giai quyctl(hi6u n。 1,

t6C10,ki6n nghi,phan inh cia cOng dan,g6p phan 6n anh an ninh chinh tri,

仕a tlr an toan xa hoi,bao ve 19i ich cia nha n116c,quyさ n19i chinh ding cta t6
chic va cong dan.

2.Yeu cau

ThりC hien nghiem tic chi thi s6 35/CT/TW cia Bo chinh tri va tttng

cucng sv lanh dao cia Dang d(Si v6i cOng tic ti6p cOng dan,giai quy6t khiδ u
nai,t6clo;Nghi quy6t 39/2012/QH12 ngay 23/12/2012 cia Qu6c hoi vさ viec

tiep“C nang cao hieu lvc,hieu qua thΨ c hien chinh sach,phap lu"trong viec

giai quy(St khi(su nai,t(s ca。
.

―Tiep tuc ph6 bien,tuyen truyen Luat Tiep cOng dan,giai quyet Khieu
nai,Lutt t6 caO d6 nang caO nhan thicメ hi6u bi6t phap lutt chO cin bo,cOng

chic va nhan dan.Tap tmng chi d00 giai quy6t kip伍 むi,di di6m ngay cic vリ
viec khi m6i phtt sinh.

…Viec tiep nhan,phan looi,giム i quyet d∝ lthu phai duoc xem x6t ky,khi
Can thi6t phai tham kMoフ ki6n d6ng g6p cia co quan c6 th△ m quyёn,nh乱 1ふ
dm c6 noi dmg ni6u nai,t6c4o;htt Ch6 thわ 面 t viec ch q囲 ,tty tien,
phOi hqp thieu dOng bo gi,a cac bo phan.

―Hang thang,quy,6 thing,nこm tv dinh gM,kiem diem viec thlFC hien ket
qua ti6p cong dan,lk(St qua giai quy(st khi(su nai,t6c`0。
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1.Tuyen truyёn,ph6 bi(sn ph`p luat va cOng dan va giai quy6t khi6u nai,

to clo va kien nghi,phan inh cia cOng dan.

Dtt mtth cOng tic tuyen truyさ n,ph6 bi6n chi thi 35… CT/TW ngけ
26/5/2014,Lutt ti6p cOng dan nttm 2013,Lutt khi6u nai nttm 2011,Lutt t6 c4o

nユm2018 Va CaC Vh btt hu“ g dtt thi hanh;Chi thi s6 21κ T…■BND ngけ
11/11/2013 cia IJ:B卜 lI)tinh IIa Tinh vさ cong tic ti(Sp cOng dan,giai quy(St khi6u

n01,tO Cao cap co sc.

2.Xil′ dσn khi6u nai,t6clo,lki6n nghi,phin`nh cia cOng dan
_Ti6p血如 dm hi6u nai,t6c40,ki6n nghL ph狙 加h血い trvc ti6p qua

COng tiC tiep COng dan,nhan dOn qua dlFむ ng buu dien hOう C dO CaC CO quan,t6

chic,ngubi c6 thanl quyan chuy6n d6n;xenl xё t,phan loOi,x± 1′ daln baO ding

thёi gian,noi dung,noi dung,tinh chat vu viec.

―Ban ti6p dan xa c6 ttth nhiem tham muu cho UBND xa chuy6n d(m

khi6u nai,t6clo,ki6n nghL phan inh di diさu kien d6n cc quan chuyen mon d(3

d119c ki6m tra,xic minh,kip thむ i giai quy6t ding th△ m quyさn,trinh tv,thi tuc

ph如 luat.

3。 Gliii quyet dσn ikhiCu n,i,t6clo,kiOn nghi,phin inh cia cong dan

thuoc th△m quyane

CaC bO phan chuyen mOn,Chi tich UBND xa tap trung ki6m tra,xic

minh,giai quy6t cac vり viec khi6u nai,t6c10,ki6n nghi,phan inh thuoc th△ m
quyen;han che mic thap nhtt den tinh trang khieu kien kёo dai,vu∝ cap

T̈hlIC hien nghienl cic vttn ban chi dao cia IJ:BN]D huyOn ve giai quyet

khieu nal,tO c`o,kien nghi,phan inh.

IIIoNIIIEM VU CUA BAN TIEP CONG DAN XA
…Chi廿1,ph6i h"V6i CaC bO phれ ,t6chic tham gia titt cOng d加

thu前lg Xuyen tai ttt s6 ti6p cOng dan;tham muu gitp Chi tich UBND xa ti6p

cong dan dinh kl,7h。 。c dOt xu飢

_chi trl,ph6i hqp ban hanh,b6sung Quy Ch6 ti6p cong dan tai Tru S6

ti(Sp cOng dan xa.Khi c6 dё an dOng nguOi den khieu n01,tO cao,kien nghi,phan

inh V6i tinh chtt phic tap phai blo clo ngay Chi tich UBDN xa d6 kip thむ i

phan cong,tap trung X± 1フ .

…Giai,h116ng dan cOng dan thヽ lC hien viec khi6u nai,t(Sc`o,ki(Sn nghi,
phan inh ding trinh tlT,thi tuc,ding cc quan,t6chic c6 thanl quyan giai quy(St

―Phan 10ai,XtF l′ dOn khi6u nai,t(SC五 0,ki(Sn nghi,phan anh da ti(Sp nhan

theo ding quy dinh cta phap lu針 .

―Theo doi,dOn d6c cic bo phan chuyen mon khac tham mvu giai quy6t

doi v6i nhサng vu v19c khieu n。1,to cl。 ,kien nghi,phan inh.

IV.NHIEM Vv COA CONG CHウ 'C VAN PHONG‐ THONG KE(
phu triCh tiOp COng dan)



…Dinh k,hang thing va dot xutt b10 c60 tinh hinh,k6t qua thVC hien
cong t`c ti6p cong dan,giai quy6t khi6u nai,t6c6。 ,ki6n nghi,phan anh cia
cOng dan gii UB:NI)huyen.

…Thuc hien nghienl chinh che do ti6p cong dan thtrむ ng xuyen theo quy
dinh cia Luat Tiep cOng dan.

―Tham muu gitp UBND xa b6 trf dia di6m ti6p cOng dan thuan 19i
―Thりc hien nghiem tic cic vm bh chi dao cta cゎ tren
…Thvc hien day di,nghiem tic ch(s dO thOng tin b`。 c6。 vさ cOng tic giai

quy6t don thll,giai quy6t khi6u nai,t6c60,ki6n nghi,phan inh theo quy dinh

cia ph如 luat。

VoNHIEM Vv CtA CONG CH6iC VAN H6A… XÅ HOI
Tap trung tuyen truyさ n k6 hoach,ph6 bi6n,quin triet cic v】n ban chi da。

ciactttrend6ntね ctt bo va nhtt dm qua heth6ng loatruyan thanh cta xa。

VIoTO CⅡ3C TⅡUC HIEN
Tren co s6 k6 hoaCh′ I・i6p cong dan,giai quyё t don khi6u nai,t6c`0,ki6n

nghi,phan anh cOng dan nttn1 2021 cia IJ:B卜J]〕 xa ban hanh cac bo phan chuyen

mOn lien quan chiu trcahs nhiem thvc hien t6t cong tic ti6p cong dan,giai quy6t

khi6u nai,t6clo dさ ng thむi c6 blo clo k6t qua thりC hien len phδ ng thanh tra
huyen theo dinh k,va dot xu飢 .

Noi nhQn:

- Phdng thanh tral

- Luu: Vp, Vp.
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